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Introduction  
 

The purpose of this manual is to serve as a detailed, step-by-step guide for individuals, 
companies, organisations, sole traders, and voluntary organisations applying through the 
REWS One Stop Shop platform for a single permit related to Renewable Energy Systems 
(RES) or Combined Heat and Power (CHP) installations. It is designed to assist applicants 
in navigating the full application lifecycle, starting from the initial submission of data and 
documents, through internal reviews and technical validations, and concluding with final 
approval. The document is structured into three main parts, each addressing specific 
stages of the process, and includes clear instructions on how to complete each section 
of the online application form. It also outlines the responsibilities of different 
stakeholders involved, such as engineers, occupiers, and signatories. Furthermore, the 
manual highlights all required documentation, regulatory conditions, and technical 
specifications associated with various technologies including Photovoltaic (PV) panels, 
Wind Turbines (WT), and CHP systems. By providing this guidance, the manual aims to 
ensure transparency, reduce errors, improve processing efficiency, and support 
compliance with all legal and administrative requirements set by REWS and other 
relevant authorities. 
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Starting the application Process 
To start the application process please follow this link 
https://onestopshop.rews.org.mt/login 

 

Once the above login prompt is displayed, if you are a retailer compiling the application 
on behalf of an applicant and you are already registered with the REWS use the assigned 
username and password to login using the “sign in”. If you are a retailer and you are not 
yet registered with the REWS to use the one stop shop, proceed to register by clicking on 
the tab “Register as a RES equipment Supplier”.  Otherwise, if you are the applicant and 
you want to compile the application yourself or you need to access a form for your 
approval, login to the one stop shop platform using the “Sign in with e-ID” tab.  

Once you are signed in, the below page will appear, and you need to select “RES 
Generator Applications” marked in red below.  

 

 

 

 

 

 

 

Next click the + sign at the bottom right corner of the page to start a new application. 

https://onestopshop.rews.org.mt/login
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Part 1 
• If you are applying on behalf of a company, organisation, voluntary 

organisation or sole trader proceed to the next step by clicking 
here. 

• If you are applying on your behalf proceed to the next step by 
clicking here. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
  
 

 
 

Page | 7  Version 1.0 
 

Applicant is a company, organisation, voluntary organisation, sole trader  

 

Make sure that you tick ☑ the box circled in blue above. 

Step 1: 

Enter the applicant’s details, below are some points to assist you in providing the correct 
information: 

• Company Registration number/Trading License: 
o In case of a registered company the company registration number should 

have the format CXXXXX 
o In the case of voluntary organisation, the registration number should have 

the format VO/XXXX 
o  In the case of a partnership the registration number should have the format 

PXXXX 
• Any correspondences made for this application will be made through the e-mail 

address provided above, it is important that the correct email is provided. 
• When entering the telephone or mobile number only enter the 8-digit number, do 

not enter any prefix digits. 

Once you enter the above details press “Next” to proceed to the next section as circled 
in red above and now continue to Section Installation Address of these instructions. 
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Applicant is an individual 

 

Step 1:  

Enter the applicant’s details requested, below are some points to help you enter the 
correct data: 

• ID card entered must be made up of 7 numbers and a letter (include any zeros at 
the front if any), if you do not have a Maltese ID card tick the box “Use alternative 
identification reference number” circled in blue above and enter the identification 
reference number available to you.  

• Any correspondences made for this application will be made through the e-mail 
address provided above, it is important that the correct email is provided. 

• When entering the telephone or mobile number only enter the 8-digit number, do 
not enter any prefix digits. 

Once you enter the above details press “Next” to proceed to the next section as circled 
in red above and now continue to Section Installation Address of these instructions. 
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Installation Address 

 

Step1: 

Enter the address of the premises where the RES installation (example PV system) or CHP 
will be installed. If the installation address is the same as the applicant’s address, click 
“copy applicant address” circled in red so that the address is filled in automatically. 

If the premises are already served with an electricity account, the installation address 
should be that shown at the top right of the ARMS bill, see sample below number as 1.  

 

 

 

 

1 
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Step 2:  

Enter the type of account of the premises where the RES installation (example PV system) 
or CHP will be installed. The type of account should be the same indicated at the top right 
of the Arms bill marked 2 in the sample above. There are three possible options: 
Residential, domestic and non-residential.   

 

Step 3: 

If there are any other RES installation (example PV system) or CHP installed or planned 
to be installed on premises, tick ☑ the box marked in red below and provide the existing 
RES reference issued by REWS. 

 
Otherwise proceed to step 4 

Step 4: 

If the installation site is under INDIS management, please tick ☑ the box circled in green 
and proceed to Installation Details 

  

Otherwise proceed to Installation Details 
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Installation Details 

 

Step 1: 

Choose the type of technology between PV (Photovoltaic panels), WT (Wind turbine) and 
CHP (Combined Heat and Power). 

If the technology chosen is PV, you will be prompted to enter the installation mounting 
“Install mount”, the choice is either roof mounted or ground mounted, this depends on 
where the system is intended to be installed, otherwise go to step 2. 

Step 2: 

Choose the Scheme type, that is the arrangement that will apply for the electricity that 
will be sold to the distribution system operator (Enemalta Plc), the options to choose from 
are: FIT (will be available only if the choice in step 1 is PV), ITB, Other and ITB 1MW+.  

The description of these options is provided below: 

• FIT – Feed-In Tariff, a FIT is a tariff paid to a producer of electricity for the amount 
of electricity generated by the PV and sold to Enemalta (DSO) and granted under 
Feed-in Tariffs Scheme (Electricity Generated from Solar Photovoltaic 
Installations) Regulations (S.L. 545.27) 

• ITB – Invitation to Bid, an ITB for renewable energy is a formal call for the award of 
financial support for electricity generated from installations producing electricity 
from renewable energy sources with a capacity of 40kW up to <1MW. 

• ITB 1MW+ – Invitation to Bid, an ITB for renewable energy is a formal call for the 
award of financial support for electricity generated from installations producing 
electricity from renewable energy sources with a capacity of 1MW and above. 

• Other - Refers to any other application type where the installation will not be 
benefitting from any support e.g. applying for the arrangement under Regulation 
4A – to install a new generation capacity for own use and selling the unused 
generated units (kWh) at the proxy of the market price, or the addition of 
generation capacity to existing generation capacity on the same meter. 

https://legislation.mt/eli/sl/545.27/eng/pdf
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Step 3: 

Now choose the connection mode. Here, one or more options will appear depending on 
the previous choices and you need to choose the option applicable in your case:  

• Case 1 Existing Electricity account: Choose this option if the RES installation 
(example PV) is going to be installed on a premises already served with electricity, 
the electricity account is registered in the applicant’s name, and the installation 
will be connected on this consumer account. 

• Case 2 New electricity account: Choose this option if the RES installation 
(example PV) is going to be installed on a premises that is not yet served with 
electricity, and the installation will be connected on a new ARMS consumption 
account once this is provided (e.g. newly constructed property or previously 
unconnected site). Note that for PV FiT applications, an electricity account will be 
required on the submission of the Part 2. 

• Case 3 third-party: Choose this option if the RES installation (example PV) is 
going to be installed on a third-party premises and the applicant is not the 
consumer account holder of these third-party premises.  

• Case 4 Second generation meter: Choose this option if the applicant has already 
another RES installation (example PV) installed on the same premises and is now 
applying for this new RES installation to be connected on an additional meter and 
benefit from a different feed-in tariff arrangement. This second generator must be 
installed with its own generator meter and connected directly to the grid and 
therefore no consumption of electricity may take place on this meter. 

• Case 5 Re-powering: Choose this when applying for a new RES installation 
(example PV) to replace an existing installation (example replace an existing PV 
system due to wear or damage, or to install higher efficiency panels). This means 
that the existing installation will be decommissioned and will forfeit any feed-in 
tariff arrangements.  

• Case 6 New & add-on: Choose this option if the applicant is adding capacity to 
an already existing RES installation (example PV). The applicable feed-in tariff will 
be that of the new system, to which the existing RES will be considered as being 
added to the new without any feed-in tariff benefits. This option is likely used when 
the generation is used for own consumption.  

For all cases, except Case 2, the applicant must submit the ARMS account number 
labelled 1 below together with a copy of a bill.  

 

1 
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If you chose Case 3 Third-Party please proceed to Third Party Installation. 

If you chose anything else, please proceed to Not Third Party. 
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Third Party installation  

 

Step 1: 

Nominate the occupier, who needs to approve the installation at this site, this is done by 
clicking on add signatories circled in red above and entering his full name and e-mail 
address. The occupier is normally the consumer account holder at these premises 
according to the premises ARMS consumer bill, indicated on the top left-hand side to 
whom the bill is addressed.  

If the occupier is a company, organisation or institution, the persons nominated as 
signatories on behalf of the occupier must be those authorised according to the MoA1/ 
Instrument of Constitution document of Owner/Occupier or through a Board Resolution. 
In this case upload the applicable document i.e. the MoA1/ Instrument of Constitution 
document of Owner/Occupier or Board Resolution and a copy of the ID card of the 
signatories. 

If the occupier is an individual tick ☑ the box circled in green and upload a copy of the 
occupiers ID Card. 

 

Step 2: 

Choose the PA permit related documentation applicable from the options below: 

 
1 MoA – Memorandum of Articles of a company where it defines who can represent legally the Company 
applying.  
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• I have permission: Choose this if the installation is one which requires a PA 
permission which is already in hand and upload the PA permission. 

• No Permit Required (Confirmed by Architect): Choose this if you have 
confirmed with an architect (Perit) that no PA permission is required. In case of 
PV’s from 40kW and bigger one has also to upload a relevant Architect declaration.   

• I need development permit: Choose this if the installation is one that requires a 
PA development permit, and the permit is not in hand. Then click” Add Architect” 
button and inputting the name and e-mail address of the architect. 

 

If you are applying on behalf of a Company, please proceed to this Section 

If you are applying as a person, please proceed to this Section 
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Not Third Party 

 

Step 1: 

Tick the box circled in red above to confirm your agreement with the written declaration.  

Step 2:  

Upload a photo of the site where the installation is going to be installed, please provide a 
clear and precise photo of the site. Please note that Google maps site photos are not 
accepted.  

Step 3: 

Choose the planning permission related declaration applicable in your case from the 
below choices 

 

• I have permission: Choose this if the installation is one which requires a PA 
permission which is already in hand and upload the PA permission. 

• No Permit Required (Confirmed by Architect): Choose this if you have 
confirmed with an architect (Perit) that no Planning Authority (PA) permission is 
required.  In case of PV’s from 40kW and bigger one has also to upload a relevant 
Architect declaration. 

• I need development permit: Choose this if the installation is one that requires a 
PA development permission, and the permit is not in hand. Then click” Add 
Architect” button and inputting the name and e-mail address of the architect. 
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If you are applying on behalf of a Company, please proceed to Entity Details 
(applicant is not an individual) 

If you are applying as a person, please proceed to this Technical Details  
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Entity Details (applicant is not an individual) 

In this section you need to enter the entity details and depending on the entity type you 
need to submit the relevant documentation.  

• A Voluntary Organisation will have to submit the below documents 

 
• A Company will have to submit the below documents 

 
• An Organisation will have to submit the below documents 

 
• A Sole-Trader will have to submit the below documents 

 

Once you provide the details required, click on the button “Next” to go the Technical 
Details section. 
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Technical Details  

Nominate the warranted electrical engineer that will take responsibility of the 
installation. To nominate the engineer, click the “Add Engineer” button circled in red 
below and enter the name and e-mail address of the engineer responsible for the system. 
If “Add Engineer” is still disabled, please “Save Draft” ( at the bottom of the form)  the 
ongoing application. 

 

The technical details may also be inputted by the Retailer or applicant by clicking “Enter 
technical details” and save. 

The nominated engineer will receive an email to login using E-ID to input or verify the data 
already included in the technical details and confirm the declaration shown below. 

 

The engineer will be prompted to enter the technical details of the RES installation or CHP 
installed. Please note that unless all mandatory fields are included the “Approve” button 
is not enabled.  

For PV panel proceed to section PV Technical Details 

For ITBs PV & WT proceed to section ITB PV/WT Technical Details 

For ITBs CHP proceed to section ITB CHP Technical Details 

For WT panel proceed to section WT Technical Details 

For CHP panel proceed to section CHP Technical Details 
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PV Technical Details 

 

 

 

 

 

 

 

 

 

The technical details that must be provided are the following: 

1. PV Panel details: 
a. Rated power in Watt-peak of one single panel 
b. The number of panels being connected with that specific rated power 

If you have panels with different DC power ratings, you can click on the “Add” 
button and input the different panels bundled up according to the rated power. 

2. Inverter details: 
a. Rated power in kW (AC) of one single inverter 
b. The number of inverters being connected with that specific rated power 
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If you have inverters with different AC power ratings, you can click on the “Add” 
button and input the different inverters bundled up according to the rated powers. 
If the inverter is equipped with automatic Volt-Var control and volt-var control 
enabled tick ☑ the relevant box. 

3. Choose whether the PV is going to be connected in single or three phase mode: 
a. Single Phase 
b. Three Phase 
c. Single Phase on Three Phase 

4. Rated AC current generated at 230/400Volts, in this section the engineer is 
required to enter the current rating on every phase of the new PV applied for 
connection under the column “This System” and also the total connections 
already connected or planned to be connected under the column “Total System 
including  ….”. It is important in the case where the PV is being connected on a 
three-phase service, inverter capacity must be distributed on all the three phases 
in a balanced manner such that not to exceed the 10% unbalance margin. 

5. Provide the MRA/REWS reference of any existing/authorised/notified/ applied RES 
capacity and/ or CHP capacity already existing on the premises together with their 
rated kWp power and phase connection. 

6. Enter the kW (AC) power rating of the PV being applied for and the total AC power 
when you add together all RES/CHP capacity installed or planned to be installed 
on the premises, these including any RES/CHP on an additional meter or Third-
Party accounts.  

7. If the installation will include a sun tracking system tick ☑ the relevant box and 
enter the sun tracking system details. 

8. Enter the Lead and Lag reactive power capability of the PV being applied for. This 
is a requirement if the inverter has Volt-Var capabilities.  

9. If the PV connection has frequency control capabilities tick ☑ the relevant box 
10. Tick ☑ the relevant box whether a grid study is needed or not. 

A grid study is required in the below scenarios: 
a. exceeds 16Amps (3.68kW AC) on a single-phase service connection point 

or exceeds 4.6kW AC if the generator is equipped with volt-var control; or  

b. exceeds 3.68kW AC on each of the phases of a three-phase electricity 

service (total 11.04kW AC) or exceeds 4.6kW AC (total 13.8kW AC) on each 

phase if the generator is equipped with volt-var control the distribution 

system operator 

Proceed to the FIT Option section. 
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ITB PV/WT Technical Details 

 

The technical details that must be provided are the following: 

1. PV/WT details: 
a. Rated power in Watt-peak of one single panel 
b. The number of Panels/Wind Turbines being connected with that specific 

rated power 
If you have PV/WT with different DC power ratings, you can click on the “Add” 
button and input the different panels bundled up according to the rated power. 

2. If the application is NOT for a PV/ WT or CHP, state the power output and quantity 
per power output in the in the “Other type of RES installation” section, else leave 
it blank. 

3. Provide the MRA/REWS reference of any existing/authorised/notified/ applied RES 
connections and/ or CHP connections already existing on premises together with 
their kWp power and phase connection. 
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4. Rated AC current generated at 230/400Volts, in this section the engineer is 
required to enter the current rating on every phase of the new RES/CHP applied for 
connection and also the total connections already connected or planned to be 
connected. It is important in the case where the RES/CHP is being connected on 
a three-phase service, inverter capacity must be distributed on all the three 
phases in a balanced manner such that not to exceed the 10% unbalance margin. 

5. The site xy coordinates are required. 
6. Upload the site plan indicating the premise’s physical boundaries 
7. Upload the proof of payment for the grid study requested. 

Proceed to the FIT Option section. 
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ITB CHP Technical Details 

 

 

The technical details that must be provided are the following: 

1. If the application is NOT for a PV/ WT or CHP, state the power output and quantity 
per power output in the in the “Other type of RES installation” section, else leave 
it blank. 
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2. CHP Installation details: 
a. Electrical Energy output of the CHP plant (kWe) 
b. Thermal Energy Output of the CHP plant (kWt) 
c. CHP Fuel type: Biofuel, Biogas or Biomass 
d. Bio-Fuel mixture percentage mix 

3. Choose the generator type from Synchronous/ Asynchronous or other. If Other is 
chosen, please describe the type. 
Together with the generator’s type, the generator’s serial number must be 
provided. 

4. If the CHP connection has frequency control capabilities tick ☑ the relevant box 
5. Enter the Lead and Lag reactive power capability of the CHP connection being 

applied for.  
6. Enter the fuel tank capacity together with the license number of the fuel tank. 
7. Choose the prime mover type from Reciprocating Engine/ Gas Turbine or other. If 

Other is chosen, please describe the type. 
Together with the prime move type, the prime mover’s serial number must be 
provided. 

8. Provide the MRA/REWS reference of any existing/authorised/notified/ applied 
RES connections and/ or CHP connections already existing on premises together 
with their rated power and phase connection. 

9. Enter the kW (AC) power rating of the CHP being applied for and the total AC 
power when you add together all CHP capacity installed or planned to be 
installed on the premises, these including any CHP on an additional meter or 
Third-Party accounts.  

10. The site xy coordinates are required. 
11. Upload the site plan indicating the premise’s physical boundaries 
12. Upload the proof of payment for the grid study requested. 

 

Proceed to the FIT Option section. 
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WT Technical Details 

 

 

 

 

 

 

 

 

 

 

 

 

The technical details needed are as follows: 

1. WT(s) (wind turbine(s)) details: 
a. Rated power of a single wind turbine 
b. The number of wind turbines being connected with that specific rated 

power 
c. The axis the wind turbine is being connected either horizontal or vertical 

If you have WTs with a different DC power rating you can click on the “Add” button 
and input the different WT bundled up according to the rated power. 

2. Inverter details: 
a. Rated power of one single inverter 
b. The number of inverters being connected with that specific rated power 



 
  
 

 
 

Page | 27  Version 1.0 
 

c. The model of the inverter being connected 
If you have WTs with a different AC power ratings you can click on the “Add” button 
and input the different WTs bundled up according to the rated power. 
If the inverter is equipped with automatic Volt-Var control and volt-var control 
enabled tick ☑ the relevant box. 

3. Choose which connection mode the WT connection is going to be made 
a. Single Phase 
b. Dual Phase 
c. Three Phase 
d. Off Grid 

4. Rated AC current generated at 230/400Volts, in this section the engineer is 
required to enter the current rating on each phase of the applied WT connection 
and also of the total current rating of any RES/CHP capacity already connected or 
applied for. It is important in the case where the WT is being connected on a three-
phase service, inverter capacity must be distributed on all the three phases in a 
balanced manner such that not to exceed the 10% unbalance margin.  

5. Provide the MRA/REWS reference of any existing/authorised/notified/ applied RES 
connections and/ or CHP connections already existing on premises together with 
their rated power kW (AC) and phase connection. 

6. Enter the kW (AC) power rating of the WT being applied for and the total AC power 
when you add together all RES/CHP capacity installed or planned to be installed 
on the premises, these including any RES/CHP on an additional meter or Third-
Party accounts.  

7. Enter the turbine details regarding the actual turbine. 
8. Enter the Lead and Lag reactive power capability of the WT connection being 

applied for.  
9. If the WT connection has frequency control capabilities tick ☑ the relevant box 
10. Tick ☑ the relevant box whether a grid study is needed or not. 

A grid study is required in the below scenarios: 
a. exceed 16Amps (3.68kW AC) on a single-phase service connection point 

or exceeding 4.6kW AC if the generator is equipped with volt-var control; or  

b. exceeding 3.68kW AC on each of the phases of a three-phase electricity 

service (total 11.04kW AC) or exceeding 4.6kW AC (total 13.8kW AC) on 

each phase if the generator is equipped with volt-var control the 

distribution system operator 

Proceed to the FIT Option section. 
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CHP Technical Details 
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1. Enter the rated power output of the CHP connection as to electrical, thermal and 
mechanical energy output 

2. Choose which fuel type being used from the Petrol/ Diesel/ Gasoil/ LPG/ Biogas or 
other 

3. If the fuel being used is Bio-fuel tick ☑ the relevant box. 
4. Choose which connection mode the WT connection is going to be made 

a. Single Phase 
b. Dual Phase 
c. Three Phase 
d. Off Grid 

5. Rated AC current generated at 230/400Volts, in this section the engineer is 
required to enter the current rating on every phase of the applied CHP connection 
and the total current rating of any CHP capacity already connected or applied for. 
It is important in the case where the CHP is being connected on a three-phase 
service, inverter capacity must be distributed on all the three phases in a balanced 
manner such that not to exceed the 10% unbalance margin. 

6. Provide the MRA/REWS reference of any existing/authorised/notified/ applied RES 
connections and/ or CHP connections already existing on premises together with 
their rated power and phase connection. 

7. Enter the kW (AC) power rating of the CHP being applied for and the total AC power 
when you add together all CHP capacity installed or planned to be installed on the 
premises, these including any CHP on an additional meter or Third-Party 
accounts.  

8. Choose the generator type from Synchronous/ Asynchronous or other. If Other is 
chosen, please describe the type. 

9. Choose the prime mover type from Reciprocating Engine/ Gas Turbine or other. If 
Other is chosen, please describe the type. 

10. Enter the Serial numbers of the generator and prime mover. 
11. Enter the fuel tank capacity together with the license number of the fuel tank. 
12. Enter the Lead and Lag reactive power capability of the CHP connection being 

applied for.  
13. If the CHP connection has frequency control capabilities tick ☑ the relevant box 
14. Tick ☑ the relevant box if the CHP requires a reject water discharge 
15. Tick ☑ the relevant box weather a grid study is needed or not. 

A grid study is required in the below scenarios: 
a. exceeds 16Amps (3.68kW AC) on a single-phase service connection point 

or exceeds 4.6kW AC if the generator is equipped with volt-var control; or  
b. exceeds 3.68kW AC on each of the phases of a three-phase electricity 

service (total 11.04kW AC) or exceeds 4.6kW AC (total 13.8 kW AC) on each 
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phase if the generator is equipped with volt-var control the distribution 
system operator 

Proceed to the FIT Option section. 
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FIT Option  

Applicant must choose the FIT Option from the drop-down menu shown below 

 

• Full FiT (sell all): choose this if you intend to sell all the electricity generated from 
the installation to Enemalta 

Partial FiT (own consumption priority): choose this if you intend to generate for your own 
consumption first and sell only the surplus to Enemalta. This means that you will 
consume the electricity while the installation is producing and sell any excess electricity 
to Enemalta. For a more detailed explanation proceed to FAQ 16 in the FAQ Feed-in Tariffs 
Schemes section of the REWS website https://www.rews.org.mt/consumer-
information/feed-in-tariffs-schemes/ 

 

Project costs and State aid declaration 

 

 

Step 1: 

Enter the estimated system capital expenditure and the estimated average operational 
and maintenance costs (Annually). 

 

https://www.rews.org.mt/consumer-information/feed-in-tariffs-schemes/
https://www.rews.org.mt/consumer-information/feed-in-tariffs-schemes/
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Step 2: 

Tick the box circled in red above to confirm your agreement with the declaration. (read 
the declaration before ticking). 

Step 3: 

If you did not receive any de minimis state aid enter €0 for all the fiscal years and proceed 
to the next section Applicant’s signature    

If you received or will receive any de minimis state aid in the current fiscal year and/or the 
previous 2 fiscal years, enter the amounts for the relevant year and the details requested, 
then proceed to enter the detailed information of the state aid received. Now proceed to 
the next section Applicant’s signature 

 

Applicant’s signature   

Click “Add Signatory” 
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Applicant is an individual 

Where the applicant is an individual enter the name and surname and email address as 
shown below. If the applicant does not have access to E-ID nominate another person that 
will be acting on behalf of the applicant to approve the application.  

 

The nominated signatory will receive an email to login using E-ID to approve the 
application.  

The below is an example of the declaration that will appear, the text of which will depend 
on the type of application/scheme. Read carefully the declaration before approving the 
application. In the “position held” write owner, tenant etc as applicable. 
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Applicant is not an individual 

In this case the signatories nominated may be more than one and should be in 
accordance with the Memorandum and Article of Association, or Statute or Board 
resolution, click on the “Add Signatory” to add the signatory as necessary. 

 

The below is an example of the declaration that will appear, the text of which will depend 
on the type of application/scheme. Read carefully the declaration before approving the 
application. In the position held if you are the owner of the premises and the applicant 
you should write “OWNER”, or the position held at the company or organisation. 
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Another person nominated to act as signatory on behalf of the applicant 

If another person is to be nominated to act as signatory on behalf of the applicant, 
example in the case that the applicant does not have an E_ID, when nominating the 
signatory, define the name and email of the person being nominated. The person 
nominated will receive a notification email with a link to the Form to be approved.  In the 
Form for approval, the tick box ☑ circled in red below should be ticked.

 

Once this is ticked the applicant will be requested to download a consent form by 
pressing the “Download Consent Form” and fill in the required details. The below is the 
consent form that will be downloaded. 

 

 



 
  
 

 
 

Page | 36  Version 1.0 
 

Once the consent form has been completed and signed, it must be uploaded in the 
“Consent Form” section. A copy of the ID card front and back of the person signing the 
document should also be uploaded. 

 

Submission of Part 1 

Once the Part 1 Form is completed with all the information requested and all the relevant 
signatories’ approvals, this form may be submitted.  The retailer or the applicant needs 
to log in on the application and click on “Publish”. Once the Part 1 form is published all 
the involved will notified.  

Part 1 Processing  

The published form will be received and reviewed by the relevant personnel at REWS 
and/or Enemalta as applicable.  

Any clarifications required will be notified through email and the form will be made 
available in an editable format to the applicant or retailer. Any changes may be carried on 
the editable application form, otherwise queries may be answered using the “Public 
Comments” tab. Once ALL clarifications are addressed, the Part 1 form may be Published 
again.  Once the application is reviewed and the relevant corrections and approvals are 
completed (if any), the REWS will approve the application, and all parties will receive an 
email indicating approval inclusive of a report (“RES Details”) with the application details 
submitted.  

At this stage applicant may proceed to install the RES.  

 The Part 2 of the application will be available and needs to be completed by the applicant 
or retailer once the RES installation is complete 
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Part 2 
The Part 2 of the application process depends on what you have chosen in the Part 1 of 
the application. Apart from the documents shown below, all type of applications requires 
the approval of the applicant. 

• If the application is for a PV installation and you have applied to benefit from a 
Feed-in Tariff provide the documents requested below. 

 
• If the application is for an ITB installation, provide the documents requested 

below 
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• In the case of a CHP installation provide the documents requested below: 

 

• In the case of any other application (ITB, additional capacity, Regulation 4A etc) 
provide the documents requested below: 

The part 2 must be approved by the relevant signatories 

 

Once the Part 2 form is complete, please click on “Publish”.  

Processing of Part 2 form 

Once the Part 2 is published, this will be reviewed by REWS and at this stage the REWS 
may also request clarifications, if necessary. Once the application is reviewed and the 
relevant corrections (if any) and approvals are complete the REWS will approve the Part 
2, and this will include the uploading of a REWS endorsed Regulatory Clearance. At this 
stage Part 3 of the application will be available and needs to be completed by the 
applicant. 
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Part 3 
The Part 3 of the application replaces the separate application that would normally be 
submitted to ARMS to connect to RES/CHP generator to the grid therefore applicant does 
not need to submit this form to ARMS. The purpose of the Part 3 is to apply to connect to 
the grid, be provided with the necessary metering and start the billing with the RES(PV) 
on account.  

Section 1: Applicant Details 

The first step is to provide the consumption Smart meter number, this can be found on 
the ARMS Ltd. bill or the meter itself as marked below. 

 

 

 

 

 

 

 

 

 

If the meter number is spread on 2 different lines, please include both parts of the 
number and input the Applicant details in the field shown below.  

 

Section 2: Details for Automatic PV Credit 

In this section you will be requested to choose whether you wish that the amounts due to 
you from the (RES system-example PV) are credited on your ARMS account or be 
deposited directly to your bank account.  

If you wish the amounts in credit, be deposited directly to your bank account tick ☑ the 
below tick box and input your IBAN number and SWIFT – BIC for your bank account.  



 
  
 

 
 

Page | 40  Version 1.0 
 

 

Section 3: Administration Fees 

In this section you a required to tick ☑ the box to confirm that you read and agreed to the 
fees applicable for the submission of the application to connect the RES installation 
(example PV) to the grid as relevant. 

 

Section 4: Service Conditions 

The below tick ☑ box needs to be ticked to proceed, this is to confirm that you read and 
agreed to the terms listed. 

 

Section 5: Guide for consumer and engineer responsible 

The below tick ☑ box needs to be ticked to proceed, this is to confirm that you read and 
understood the terms on whether any other application to ARMS would be required for 
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your electricity consumer service, besides the request for a PV meter. E.g. if your current 
service is in Single Phase and you applied to connect a Three Phase PV system, you need 
to apply also with another ARMS form to upgrade the electricity service to Three Phase. 

 

 

Section 6: Technical Details 

This section is about the installation’s technical details and electrical service. 

Applicant’s input: 

Step 1: Nominate the engineer that is responsible for the installation of this application, 
who will receive an email with a link to access the form, fill in the technical details and 
approve. 

Step 2: (this can be shown in the below picture) If as indicated in Section 5 above, your 
application required another ARMS application related to your electricity service, besides 
the connection of the PV meter.  

• If either Form A or Form Be applications were already submitted to ARMS Ltd, 
please enter the notification reference number given by ARMS Ltd. in point 1 below 
and leave point 2 empty. 

• If you have not submitted yet the ARMS Ltd Form A or Form Be applications, you 
can upload a scanned copy of the application form in point 2 and leave point 1 
empty. (Note: One still needs to submit the original form to ARMS Ltd) 

• If your application does not involve an additional application besides the PV 
connection, then you can leave both entries empty.  
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Engineer’s Input: 

PV Installation 

ITB PV Installation 

WT/ ITB WT Installation 

CHP/ ITB CHP Installation 
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PV installation 

 

Proceed to Administration section 
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ITB PV Installation 

 

Proceed to Administration section 
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WT/ ITB WT Installation 

 

Proceed to Administration section 

 

 

 

 

 



 
  
 

 
 

Page | 46  Version 1.0 
 

CHP/ ITB CHP Installation 

 

 

Proceed to Administration section 
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Section 7: Administration 

In this section you need to include the necessary applicant’s signatories (individual or in 
case of an entity the legal signatories) to complete the application. 

 

 

In some cases, the signatories of the Part 1 are already shown by default with the status 
“Pending”. In order to notify the signatories by email to access the form and approve, 
please press “Resend for Approval” 
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Clarification process 

 

The clarifications section allows the REWS and Enemalta plc, to submit clarifications 
regarding applications published. During the assessment process, the REWS and 
Enemalta plc may review the application submitted through the One Stop Shop portal 
and identify areas that require additional information or explanation. These entities may 
issue clarification requests to the applicant to ensure that all technical, regulatory, and 
administrative requirements are fully understood and satisfied before a decision is taken. 
Clarifications typically address incomplete documentation, technical discrepancies, 
missing data, or unclear details related to the application.  

Once a clarification request is issued, the applicant is notified through an email and also 
through the portal and is required to review and alter the application as needed. The 
applicant should provide the necessary details, corrections, or supporting documents as 
requested and once the application is corrected the form is published again by pressing 
the “Send Back”. If there is nothing to alter from the application the applicant can input a 
comment (as a reply in text) in the public comments section as explained below. 

All clarification exchanges between the applicant and the relevant authorities (REWS and 
Enemalta) are recorded and traceable within the portal, ensuring transparency and 
accountability throughout the process. 

Note that all the Clarifications involved remain listed for history and traceability. To 
identify the recent cases, each Clarification has a date stamp.   

 

Public Comments 

 

The Public Comments section provides a dedicated space for the applicant and the 
reviewing entities (such as REWS and Enemalta) to exchange feedback and remarks 
related to the application. This section allows all parties involved in the assessment 
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process to record observations, provide updates, explain clarifications which do not 
require any Form updating or raise points for consideration. 

The Public Comments area serves as a general communication channel for comments 
that do not require the application Form review and updates but are still relevant to the 
evaluation of the application. Comments may include notes on progress, procedural 
remarks, or other non-critical observations that assist in the review process. 

Once a comment is inserted, the REWS or Enemalta can only have access and view such 
when the application is sent back. All comments entered in this section are visible to all 
parties involved in the application i.e. the applicant, User e.g. retailer, REWS and 
Enemalta (if Enemalta are involved in a Grid Study) ensuring clear communication and a 
complete record of interactions throughout the application’s lifecycle. 

 

Resending an email notification for signatures or 
approvals 
Once the person to approve the form is nominated by inserting the email address, the 
portal will send an email notification to that person with instructions and a link to access 
the Form with the personal E_ID.  

If such email is lost or neglected, and so not actioned, the application will remain 
“Pending” and the Form could not be published or sent back.  

To resend the email notification, one could delete the nominee and re-nominate the 
person with the email.  The portal will resend a new email notification to be followed 
again. 

Note that if one uses an older link, which had been superseded or even already actioned, 
the superseded link will link you to a blank form indicating that no action can be carried.  

So, make sure to use the latest email notification requesting the appropriate action!    
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Updating the Technical Details 
The technical details may only be approved by the competent engineer. In case that the 
technical details need to be changed, due to a review from a clarification or in case that 
the system changed from that as approved in the  Part 1 from that actually installed and 
indicated in the Part 2, the engineer can have access again to the application technical 
details by having the engineer’s nomination in the Part 1 deleted, User can update the 
technical details, and re-nominate the engineer to receive a new email notification to 
access the form to update,  review and approve.    
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Annex I: Flow Charts 

Part 1 Flow chart 
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Part 2 Flow Chart 
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Annex II: Process Flow 
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