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AUTHORISATION FOR THE OPERATION OF A PETROLEUM-FILLING STATION

Authorisation Number: REWS/

PARAGRAPH TO BE USED IN THE CASE OF AN INDIVIDUAL

Authorisation granted by the Regulator for Energy and Water Services under the Petroleum
for the Inland (Retail) Fuel Market Regulations, 2010 (S.L. 545.22), hereinafter to be
referred to as ‘the Regulations’ to Name and Surname, holder of Identity Card / Passport
Number 123456(M) with the contact address at House Name, Street Name. Town, Postcode,
(hereinafter to be referred to as the ‘authorised provider’) who is being granted an
authorisation for the Operation of a Petroleum-filling Station located at PFS Name, Street

Name, Town

PARAGRAPH TO BE USED IN THE CASE OF ACOMPANY / LEGAL
ORGANISATION

Authorisation granted by the Regulator for Energy and Water Services under the Petroleum
for the Inland (Retail) Fuel Market Regulations, 2010 (S.L. 545.22), hereinafter to be
referred to as ‘the Regulations’ to-Company or Legal Organisation, having Registration
Number (Reg No.) with the contact'address at House Name, Street Name. Town, Postcode,
(hereinafter to be referred to as the ‘authorised provider’) who is being granted an
authorisation for the Operation of a Petroleum-filling Station located at PFS Name, Street

Name, Town

Authorisation is being granted under the attached conditions for the time span declared
hereunder. However, the authorisation fee shall be payable annually and as prescribed by the

Regulations.

The Regulator reserves the right to amend, modify, replace add or delete the conditions of

the authorisation as prescribed by the aforesaid Regulations.

Any changes in the information submitted to the Regulator in relation to the granting of the

authorisation must be promptly submitted by the authorised provider to the Regulator.
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This authorisation is issued and valid for the following site only: PFS Name, Street Name,

Town.

Validity of the Authorisation: DD/MM/YYYY (Start Date) to DD/MM/YYYY (10

years after)

XXXXX XXX

Chairman Chief Executive Officer
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1.0 DEFINITIONS

In this authorisation (except in so far as the context otherwise requires) the definitions in the

Regulator for Energy and Water Services Act (Cap 545), the Petroleum for the Inland
(Retail) Fuel Market Regulations, 2010 (S.L. 545.22) shall apply. For the purposes of this

authorisation, the following definitions shall also apply:

1.1.

1.2

1.3.

1.4.

1.5.

1.6.

‘Approved Arrangements’ means those arrangements relating to the design,
construction and operation of the authorised facility, which are in accordance with
the plans and specifications approved by the Regulator for Energy and Water

Services, hereinafter referred to as the “Regulator”.

‘Attendant Operated’ means a petroleum filling station wherean attendant directly

operates and controls the dispensing equipment and the dispensing pumps.

‘Attended Self-Service’ means a petroleum filling station where a user operates the
dispensing equipment which is.activated, supervised and may be shut off in an

emergency by an attendant at a control point.

‘Authorised Provider’ means the holder of an authorisation issued by the Regulator
under the Petroleum for the Inland (Retail) Fuel Market Regulations to operate a

petroleum filling station;

‘Fuel supplier’ means a person who has been granted an Authorisation to carry out
the activity of importer and, or wholesaler of petroleum in terms of LN 278 of 2007

‘Petroleum for the Inland (Wholesale) Inland Fuel Market’

‘Unattended Self-Service’ means a petroleum filling station where dispensing

equipment is activated and operated by the user without supervision by an attendant.
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2.0 LIMITATIONS, VARIATIONS AND SCOPE

2.1. Limitations

2.1.1. Nothing in this authorisation and the conditions attached thereto should be
construed as, and/or should in any way be understood and, or be deemed to
exonerate the holder and/or any other person or persons from being obliged
to observe, comply with or carry out any requirement or comply with a
provision of any law or subsidiary legislation or any other legal requirement

for the time being in force.

2.2. Variations and Amendments

2.2.1. Special authorisation conditions may be attached to this authorisation upon its
granting and subsequent to that time thereof. The continuing validity of this
authorisation shall also be-subject to adherence to such special authorisation

conditions.

2.2.2. Any special condition, exemption or variation shall be read together with, and

construed as being part of these conditions, unless otherwise specified.

2.2.3. Any general condition in 3.0 GENERAL CONDITIONS or special
condition in 4.0 SPECIAL CONDITIONS OF THE AUTHORISATION
of this authorisation may be amended or varied, or new general and special
conditions added, at the discretion of the Regulator for Energy and Water
Services, according to applicable laws and Regulations, giving where

practicable due notice to the authorised provider.

2.2.4. Any change in the data provided in the application form submitted to the
Regulator for the issue of this authorisation shall be properly notified to the

Regulator in the form and manner as required by the Regulator.
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2.25.

2.2.6.

2.2.7.

The authorised provider shall inform the Regulator of any changes relating to
his activity which may result in the conditions for his authorisation no longer
being met. The creation of subsidiaries of the authorised provider whose
activities fall within the scope of this authorisation shall require the prior

approval of the Regulator.

This authorisation shall remain valid as long as the authorised provider
continues to operate in a “bona fide” manner in accordance with laws,

regulations and good practice.

This authorisation shall be automatically suspended and may be subsequently
revoked if the authorised provider is insolvent or makes a general assignment

or other arrangements for the benefit of creditors, or. appoints a liquidator.

2.3. Scope

2.3.1.

This authorisation permits-the authorised provider to operate a Petroleum-
filling Station as detailed in Annex I of these conditions and to store and retail
petroleum products and, or biofuels, conforming to national legislation. The

storage and retail of AutoGas is not covered by this authorisation.
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3.0 GENERAL CONDITIONS

3.1. Compliance

3.1.1.

The authorised provider shall comply with the Regulations, Policies, Codes

of Practice and other applicable legislation / regulations in force at the time.

. The authorised provider and all persons employed by him shall execute the

regulated operations, activities and practices in accordance with the
conditions associated with the authorisation and must comply with the
guidelines, policies, decisions and directions which may be issued by the
Regulator from time to time. The authorised provider undertakes to accept
directions in the form of letters, emails, standards, guidelines, policies, Codes
of Practice or rules given by the Regulator, intended to explain or amplify the
conditions associated with this authorisation or otherwise to improve the

general conduct of activities regulated by this authorisation.

3.2. Requirements and Obligations

3.2.1.

3.2.2.

This authorisation shall not exempt the authorised provider from a
requirement under any other law requiring the holding or obtaining of any

other-authorisation.

The authorised provider shall:

3.2.2.1. pay any authorisation fee due to the Regulator;

3.2.2.2. be compliant with all other relevant permits and authorisations, however

so described, issued by any other public authority or Government

Department;

3.2.2.3. be capable of ensuring safety conditions, in the context of this

authorisation;
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3.2.2.4. be of private and professional integrity;

3.2.2.5. protect the health and safety of the employees;

3.2.2.6. protect the environment;

3.2.2.7. have arecord of compliance with the Regulations and any other relevant

laws;

3.2.2.8. ensure an operational set-up compliant with regards to security, health,
safety, hazardous substances, environment, land use and planning

requirements,

3.2.2.9. ensure an operational set-up that satisfies the need for facilities and
services provided for customers at the facility concerned, and that is

capable of serving the interests of customers;

3.2.2.10. act in a manner which does not impede the orderly provision, and, or

distribution and; or retail of petroleum in Malta;

3.2.2.1 1. act in a manner which does not impede the public interest; and

3.2.2.12. be compliant with the requirements contained in the Authorisations

(Suspension, Refusal and Revocation) Regulations, S.L. 545.19.

3.3. Operational Conditions

3.3.1. The authorised provider may not store and, or operate the authorised facility
with petroleum products and, or fuels other than those listed in Annex I of
these conditions. As per 2.2.4 the authorised provider may request for changes
to the list of petroleum products, and or biofuels to be stored and, or retailed

in the authorised facility.
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3.3.2. The quantity of petroleum and, or biofuels kept at any one time on the
authorised facility, excluding petroleum and, or biofuel in the tanks of motor
vehicles used for their own propulsion and stationary plant (e.g. generators

etc.) shall not exceed the amount specified in this authorisation.

3.3.3. At all times, whether the petroleum-filling station is attended operated,
attended self-service, or unattended, the authorised provider shall be

responsible for the safe operation of the petroleum-filling station.

3.3.4. The authorised provider shall be responsible at all-times to ensure that the
quality of petroleum including biofuel products retailed is in. compliance with
any applicable legislation. The authorised provider shall ensure that adequate
records are kept to ensure the traceability of consignments. Such records are

to be made fully and promptly available to the Regulator upon request.

3.3.5. The authorised provider must provide assistance and facilitate the work of all
official authorities, in so far as, and in the carrying out of their duties in
accordance with their legislative remit and relevance to the authorisation

concerned.

3.3.6. The authorised provider shall make available to persons working at the
authorised facility, written procedures for normal operating and emergency
procedures. All operational and emergency procedures shall be reviewed
regularly by the authorised provider. They shall be amended to take into
account any changes in local circumstances, any alterations or modifications
to the plant or equipment at the authorised facility and as a result of any
practical experience gained from suspected or actual leaks, spills or other

incidents.

3.4. Dispensing of product
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3.4.1. Except as otherwise instructed by the Regulator, petroleum and, or biofuel
shall only be dispensed into the fuel tanks of a motor vehicle or into a suitable
container, which has been designed and constructed for the holding of
petroleum and, or biofuel. Any container used for this purpose shall
immediately be securely closed and removed from the authorised facility or

kept in a safe place.

3.5. Material Alterations

3.5.1. The authorised facility must at all times be in compliance with the
Regulations, Policies, Codes of Practice and other applicable legislation /

regulations in force at the time.

3.5.2. The authorised provider shall, as may be required by the Regulator, upgrade
his authorised facility up to approved standards, guidelines and, or Codes of

Practice.

However, if there exists a severe safety hazard, the authorised provider shall
of his own motion remove such hazard, and thereafter notify the Regulator of

such removal:

3.5.3. Any material alterations carried out on the authorised facility have to be in

accordance to the Regulations and approved by the Regulator

3.6. Inspection, Testing and Certification by the Competent Person

3.6.1. The authorised facility must be inspected by a Competent Person, in the

manner and frequency as required by the Regulator.

3.6.2. The Authorised provider shall submit to the REWS, or give his unconditional
permission to the Competent Person to submit on his behalf, not later than
thirty days from when the inspection date on the authorised facility is due, the

relevant documentation, in the form and manner that may be required by the
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Regulator, to prove that the authorised facility has been inspected by a

Competent Person.

3.6.3. The Authorised provider shall implement any corrective actions arising from
the inspection by the Competent Person on the authorised facility in the
specified time frames as indicated on the report compiled by the Competent

Person.

3.6.4. The authorised provider shall submit to the Regulator or give his
unconditional permission to the Competent Person to submit on his behalf, in
the form and manner that may be required by the Regulator, the necessary
proof of the successful implementation of the corrective actions arising from

the inspections of the Competent Person.

3.7. Insurance

3.7.1. The authorised provider shall insure and keep insured throughout the duration
of this authorisation, the authorised facility for any third party liability. The
authorised provider shall,, when required by the Regulator, alter or increase
the insurance cover associated with the activity being carried out under this
authorisation,  always subject to the availability of such insurance on

reasonable terms.

3.7.2. The authorised provider shall submit to the Regulator a copy of the insurance
policy of the authorised facility. The authorised provider is obliged to inform
the Regulator in the event of the renewal of such insurance policy and also in

respect of any changes which may be effected to an existing insurance policy.

3.8. Maintenance and Emergency Service

3.8.1. The authorised facility shall be maintained in such a condition that all

approved arrangements, including all relevant safety-related features remain

in place and function effectively.
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3.8.2. Whenever maintenance on the authorised facility is being carried out, the
relevant section being attended to must be sectioned off and signs are to be
placed to show any possible hazard. Similarly, pumps being attended to must

be switched off.
3.8.3. The authorised provider shall make sure that the petroleum-filling station is
covered by a maintenance agreement which is to include the provision for an

emergency service.

3.8.4. Disused tanks must be either removed from the authorised facility or else

properly de-commissioned.

3.9. Safety and Emergency Procedures

3.9.1. The authorised provider is to make sure that all practicable steps necessary to

prevent fires, explosions, leaks and spills at the authorised facility are taken

and shall take all practicable steps necessary to prevent:

3.9.1.1. any fire or explosion;

3.9.1.2. the escape of petroleum and, or biofuels;

3.9.1.3. any petroleum and, or biofuels entering any drain, sewer or public road;

3.9.1.4. any naked light, fire, flame or any other source conducive to the ignition

of flammable vapour occurring or present within a hazardous area; and

3.9.1.5. smoking taking place in any hazardous area where petroleum and, or

biofuels is stored, handled or exposed;

3.9.1.6. the operation of radio transmitting equipment and mobile phones within

the precincts of the authorised facility;
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3.9.1.7. the dispensing of petroleum and, or biofuels unless the safe operation of

the authorised facility can be ensured.

3.9.2. No electric light, electrical apparatus or appliance likely to ignite surrounding
flammable vapour shall be used in any hazardous area where petroleum and,
or biofuels is stored, handled or exposed unless the apparatus is specifically

designed for explosive atmospheres.

3.9.3. Save as otherwise approved by the Regulator, no substance of a flammable,
corrosive or explosive nature shall be kept at a distance of less than 4 metres
near a place where petroleum products and, or biofuel are kept, handled or
exposed. Goods which may cause fires and explosions by petroleum and, or

biofuels shall not be offered for sale at the authorised facility.

3.9.4. Reasonable and efficient fire-fighting equipment, as the Regulator may
require, being not less than two dry powder extinguishers and two foam
extinguishers, together with means for summoning the Civil Protection
Department, shall be provided at all times by the authorised provider. All such
equipment shall be situated in an appropriate location on the forecourt and
shall be accessible and unobstructed at all times. The equipment shall be
maintained in good condition and shall be capable of efficient operation at all

times and in all weather conditions.

3.9.5. The authorised provider shall immediately take all steps necessary to remedy
any defect or condition likely to cause accident, fire, explosion or leaks and
to investigate and report to the Regulator any fire, explosion, any actual or
suspected leak or loss of petroleum and or biofuels or any other significant
incident arising from the activity being carried out under this authorisation,
and thereafter within seven (7) days from noticing the condition, he shall at
his own expense commission a competent person to do such tests and works
of demolition, alteration, extraction, retrieval or construction as may be

required by the Regulator.
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3.9.6.

3.9.7.

3.9.8.

3.9.9.

The authorised provider shall immediately notify the Regulator and confirm
in writing the details of any fire, explosion, significant spillage of petroleum
or biofuel at the authorised facility, any actual or suspected leak or loss of
petroleum or biofuel at the authorised facility, any actual or suspected leak or
loss of petroleum or biofuel from the storage tanks and pipework installation

at the authorised facility, or any other significant incident.

Adequate and unobstructed means of escape from all parts of the authorised
facility shall be provided and maintained at all times. The parking of vehicles
on the forecourt in such a manner as to impede the safety of the authorised

facility shall not be permitted.

The petroleum filling station must be equipped with a pump dispenser shut
off switch, which must be clearly marked and within reach to the consumer in
case of emergency. This switch must be accessible during all times even
during periods when the petroleum filling station is operating as an unattended

self-service.

Save for when the authorised facility is operated as an unattended self-service
petroleum-filling station, the authorised facility when left unattended, shall
have all electrical power to the dispensing equipment switched off and the
dispensers, all petroleum and, or biofuel storage tanks and associated

equipment adequately secured to prevent unauthorised access.

3.10. Environmental Considerations

3.10.1.

The authorised provider shall take all reasonable steps to protect the
environment in the course of operations associated with this authorisation,
including but not only, those specified in environmental legislation currently

in force and not specifically related to petroleum filling stations.
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3.10.2.

Appropriate steps shall be taken to protect the environment and to prevent
leaks and spills and to detect the sources of any leaks, including leaks
resulting from the monitoring of petroleum and, or biofuel stocks. Excessive
odours emanating from petroleum and, or biofuels at or in the vicinity of the
authorised facility are prohibited. Any leaks or spills shall be prevented from
escaping from the confines of the authorised facility. Small leaks or spills

shall be cleared up as appropriate.

3.11. Inspections by the Regulator

3.11.1.

3.11.2.

The authorised provider shall accept and facilitate at all reasonable times
inspections carried out by officers of the Regulator or persons acting on its
behalf for the purposes of ascertaining operational standards or compliance

with any of its requirements.

Officers of the Regulator or persons acting on its behalf shall at all
reasonable times be allowed unrestricted access to the authorised facility for
the purpose of ascertaining whether the Regulations or the conditions of this
authorisation are being duly observed and to take samples for the testing of
any petroleum or fuel found or contained therein. No compensation shall
be due to the authorised provider in regard to the samples lifted. The
authorised provider and all persons employed by him shall give all
reasonable assistance which such officers of the Regulator or persons acting

on its behalf may require for that purpose.

3.12. Records and Supply of Data

3.12.1.

The authorised provider shall maintain records of the preceding five years
documenting the details of all maintenance, calibration, repair, staff training
and audit inspections relevant to the operations of the authorised facility.

These records shall be made available to the Regulator upon demand.
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3.12.2. The authorised provider shall accurately undertake and record, the
monitoring and reconciliation of all stocks of petroleum and, or biofuel on a
daily basis. These records shall be retained for at least five years and shall
be made available to the Regulator upon demand. The authorised provider
shall notify the Regulator forthwith of any apparent losses or gains of

petroleum identified, which are outside normal operational patterns.

3.12.3. The authorised provider shall submit to the Regulator upon demand the

record of sales and of transactions related to the authorised facility.

3.13. Bank Guarantee

3.13.1. At any time during the course of this authorisation, the Regulator may
require the Authorised Provider to issue and to maintain valid for the time

required by the Regulator a Bank Guarantee in favour of the Regulator.

3.14. Customer Complaints

3.14.1. The authorised provider shall maintain a customer complaint register and

procedures, which shall be submitted to the Regulator upon demand.

3.15. Biofuels

3.15.1. Ifthe authorised facility is authorised to retail biofuel, then the specification
of the biofuel retailed shall be in compliance with SM EN 14214 for
biodiesel (FAME), SM EN 15940 for Hydrotreated Vegetable Oil (HVO)
and SM EN 15376 for bioethanol.

3.16. Fuel Deliveries

3.16.1. Without prejudice to the requirement of obtaining an authorisation to retail

AutoGas, simultaneous deliveries of petrol and LPG by road tankers at the

petroleum filling station are prohibited.
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3.16.2. There shall be no dispensing of petroleum and, or biofuel during periods

when there is unloading of fuel from a fuel distributor vehicle.

3.17. Notices

3.17.1. The authorised provider shall keep displayed a notice setting out the
conditions of the petroleum-filling station authorisation to be observed by
persons employed or working at the authorised facility. The notice shall be
placed at a location on the forecourt where it is readily accessible and easily

readable by all persons employed or working at the authorised facility.

3.18. Franchising

3.18.1. An authorised provider, exclusively supplied by a single fuel supplier, shall
have the trade-mark of the aforesaid fuel supplier fixed/suspended at a

conspicuous site in his authorised facility.

An authorised provider supplied by multiple fuel suppliers shall keep
petroleum and biofuels consignments originating from different fuel
wholesalers in separate and distinct tanks. Fuel stocks sourced from a
wholesaler may not be commingled with stocks sourced from other
wholesalers. In case of retailing of neat biofuel or biofuel blended product,

the specific/dispenser is to clearly identify the supplier of the product.

3.19. Pricing

3.19.1. Prices showing the cost of the petroleum products and, or biofuel shall be
clearly visible and displayed to the consumer. Signs at station entries are to

be clearly legible and visible to motorists from all sides of the road.

3.19.2. The authorised provider must ensure that when the petroleum filling station
is operating as an “Unattended Self-Service” the automated equipment

dispensing petroleum and, or biofuels should provide a valid receipt.
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3.20. Pump Marking

3.20.1.

Pump markings on the nozzles and the dispensers, shall be carried out as
required by the Regulator. Pump markings shall in particular provide

information to the consumer on the fuel being retailed.

3.21. Transfer of Authorisation

3.21.1.

3.21.2.

3.21.3.

This authorisation shall remain the property of the Regulator.

This authorisation shall not be validly transferred inter vivos or transmitted
causa mortis unless the criteria as listed in the Regulations are complied

with.

The Regulator shall treat an application for the transfer of this authorisation

as a new application for the purposes of Schedule 1 of the Regulations.

3.22. Termination of the Authorisation by the authorised provider

3.22.1.

3.22.2.

When the authorised provider, decides either to suspend or terminate this
authorisation, he shall promptly notify the Regulator in the form and manner

prescribed-by the Regulator, to notify such a termination or suspension.

Upon acknowledgment by the Regulator to the authorised provider of the
notification for the suspension or termination of the authorisation, the
authorisation shall be considered to have ceased to be in force and with
immediate effect from the date of such acknowledgment the operation of the
authorised facility in terms of this authorisation, shall be deemed to be

unauthorised.
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3.22.3. Notwithstanding any notification for the termination or suspension of an
authorisation, the authorised provider shall remain liable for the payment of

any authorisation fees due to the Regulator.

3.23. Suspension, revocation or cancellation of the Authorisation

3.23.1. At any time in the course of the period for which this authorisation is valid,
the authorised provider may have his authorisation suspended, revoked or

cancelled where the Regulator is satisfied that:

3.23.1.1. the authorised provider has failed or is failing to abide by any
conditions of this authorisation or to abide by the Regulations;

and, or

3.23.1.2. the authorised provider does not possess-all other relevant permits and
authorisations that are issued by any other public authority;

and, or

3.23.1.3. the authorised provider is contravening any requirement imposed by

law; and, or

3.23.1.4: the authorised provider fails to comply with any directive or decision

given by the Regulator; and, or

3.23.1.5. any information submitted in the application for an authorisation or
the application for renewal of an authorisation and for which the
authorisation has been issued or renewed, as the case may be, or any
other information given to the Regulator is determined to be false; and,

or

3.23.1.6. the authorised provider, wilfully or through negligence, fails to inform
the Regulator of any changes related with the original details as

submitted in the application form intended for this authorisation or
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3.23.1.7.

3.23.1.8.

3.23.1.9.

fails to inform the Regulator with further changes to subsequent

changes; and, or

the authorised provider does not comply with one or more of the

criteria referred to in clause 3.2; and, or

the authorised provider fails to pay the necessary annual authorisation
fees and, or any debt and, or any sum due to the Regulator within the

stipulated time frame; and, or

the authorised provider fails to comply with-any of the requirements
contained in the Authorisations (Suspensions,. Refusal and

Revocation) Regulations (S.L. 545.19).

3.23.2. The breach of any of the conditions contained in this authorisation shall also

be subject to penalties as established in the Regulator for Energy and Water

Services Act or by means-of any subsidiary legislation issued thereunder.

3.23.3. Without prejudice to any other law, this authorisation may be revoked or

suspended when justified for reasons relating to public policy, public

interest, public security, public health or the protection of the environment.

4.0 SPECIAL CONDITIONS OF THE AUTHORISATION

4.1. The validity of this authorisation is subject to the implementation of any alterations,

upgrades or

improvements to the authorised facility within the prescribed

timeframes as required by the Regulator.

Licensee: Name

Date of commencement: DD/MM/YYYY
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5.0 ANNEX I

5.1. Details of the Authorised Facility (Two Tables)

5.1.1. Table1l

Total Number of Nozzles:

Tank Storage Tank year of Tank
Fuel Type Capacity ) Installation
. Location manufacture
(Litres) Date

Dispenser
No(s):

Tank
No.:

10

11

12
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5.1.2. Table?2

Dispenser No: No of . Manufacturer: Model No: Serial No:
Nozzles:

5.1.3. Copy of the Official Planning Authority site plan showing location of

Petroleum Filling Station.
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