' REGULATOR FOR
‘ & WATER
ANYE SERVICES

ROOF INSULATION AND DOUBLE GLAZING GRANT SCHEME
GUIDELINES

Introduction

The application for a grant is made by the houssdrohnd the contractual arrangements
are between the householder and the scheme adwatioist (Regulator for Energy &
Water Services, REWS). The application form is didd in two part pplicants must
completed
ipment and

and submitted to the REWS prior to the purchaseimstdllatio
Part B has to be completed and submitted to the &xven th
and commissioned.

Part A will be processed and available funds she
Government Notice published by the REWS.
applications are processed on a first-come fi
applications will be successful, even if all elidj
Steps in Applying for Roof Insulation
Step 1

Read the guidelines on how
Scheme. Annex 1 provide

apply under
etailed flow

lation and Double Glazing Grant
adllahhe process.

Step 2

Ensure th
applicable).

have obtained planning permission your installation (where

Step 4

Fill in Part A of the grant scheme application foamd submit to the REWS together with
the required documentation. Note that at this stége application is not yet assessed
much less approved and no grant offer has been nmageur case. Part A of the

applicationmust be approved by the REV8fore equipment is purchased and installed.
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Step 5

In case of acceptance:

If the scheme criteria are met and the applicasasuccessful, the applicant will receive
a grant offer letter. At this stage the applicant may purchase andlinite product.

Details of successful applications may be publishethe website.

In case of rejection:

A letter of rejection will be sent to non-compliapplicants. The reason jection will

be indicated on the letter. Any requests for revieam rejec will be
assessed by a Review Committee specifically appaitd hear objections from decisions
made under this scheme. Applicants will be inforrag i decision.

Step 6

When the installation of the Roof Insulation an

fill in Part B of the grant scheme applicati i
and submit it to the REWS. Part B’
indicated on the grant offer letter.

has been completed,
required documentation
within the deadline date

Step 7

The REWS will assess t @ lica@ohBPand the details of the installed
system against informatic the origipak-purchase application (part A
application).

he will be processed adtegipt of a fully and correctly
ant scheme applicatiociuding all required documentation. The

Following payment, the applicant will still be remd to participate in any audits that
may be carried out during the durability period.

1. Interpretation

In this Scheme, unless the context otherwise reguir
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‘applicant’ means any person who makes an appticatdr a rebate in terms of this
Scheme, is a resident of Malta, is 18 years ofaagrore on the day of submission of the
application and who is a holder in terms of artlef the Identity Card Act, Cap. 258;

‘application’ means an application for a grant madesuch manner as required and in
terms of this scheme;

‘date of order’ means the date on the first oribfiszal receipt.

‘date of purchase’ means the date on the lastraigdiiscal re

lating to the
purchase, provided that this date is not later thanyear after th ;

er,

‘domestic use’ means the use made of a systemesidgential pr
is used by an applicant for residential or halotagpurposes @
at the place

where the system is to be installed.

‘double glazing’ means a window consistin eperated by a space,

ownership’, ‘emphyteuta’ ¢tudes ‘joint-emphyteuta’ and
enant’, and ‘emphytuetiatludes ‘sub-emphyteuta’ and ‘tenant’

REWS’ mean the Regulator for Ene& Water Services established
gulator for Energy and Water ServiaaqAct XXV) of 2015;

‘Regulator’
through the

‘roof thermal insulation material’ means a typewdterial that is permanently introduced
in the roof construction of a residence to imprtdwe resistance to the passage of heat of
that building fabric and which material is purchché®m Malta.

‘seller’ or ‘retailer’ means a seller or retailehavis registered with the Regulator as a
seller or retailer in Malta, of products eligibler fthe purposes of and in terms of this
scheme;

2018/RIDG Page 3 of 12



' REGULATOR FOR
‘ & WATER
AWYE SERVICES

‘system’, ‘product’, or ‘equipment’ are used inteamgeably and mean roof thermal
insulation material or double glazing windows oodapproved by the Regulator for
Energy and Water Services as eligible for the seheneeting the requirements listed in
Schedule | below, and which are purchased fromaviadt or after the effective date, till
the duration of the scheme;

‘termination date’ shall mean the date applicatistap to be processed as indicated in
the Notice in the Government Gazette;

‘you’ or ‘your’ refers to the individual named dsetapplicant in the application;

2. Area of applicability

a a product for

This Scheme applies to the expenditure that isriaduon the pt
» Malta, for which an

3. Eligible Applicant

To be eligible, an applicant must:

2r of the property @&dwner of a long leasehold

easehold termhwitore than 5 years remaining)
nts from the owner of thaperty. If you are a joint

ou are entitled to applydagrant on behalf of the other

all of these terms and conditiortee Pproperty must be used
or your family for your own pite residential purposes. You
ed to receive a grant if the propéstysed principally for business
including the letting of the propertyaocommercial basis (even if your
tenant e of the property will be residential);

or residence permit

- not obtain any other grants or subsidies for thyitesn from any other schemes
that include national or public funds such as Gornent of Malta funds or EU
funds.

- install the equipment in a residential premisescivhs not used by the applicant
to carry out an economic activity or as an undemnigk

- not be applying on behalf of an undertaking andhb®ot landlord of the property
where the system is installed;
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- provide the REWS with a bank account to enablesteanof the grant amount
directly to the applicant’s account;

- allow REWS Auditors to perform on site inspectiontioe equipment installed
and facilitate such inspections;

- accept that the applicant’'s name together with algible grant amount may
appear on public documents.

Households that have already benefited from, oelawvopen grant offer under a similar

Other members of the same household may not apply firant technology
(i.e. roof insulation and/or double glazing).

The REWS reserves the right to refuse the granttake le ecover the
amount granted with interests and any other costsiie f:

* some conditions of the scheme n
« the grant having been already gi

missing.

4. Eligible expenditure

The expenditure to be re espect optirehase price of the system as shown
on the original fiscal receipt.

The eligible costs are:

a building which planning applicatiwas validated in 2016 or
AT, but excluding:

any laying of roof compounds,

costs of permits and certification

normal cement/sand screed (kontrabejt);

stone chippings used for torba;

structural membranes in concrete steel (sudoasgated steel sheeting unless
the latter is factory bonded to the roof insulatjon

natural stone and wood;

bituminous or rubberised roofing membranes and camgs including paints
for UV protection;

=0 a0

P Q
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I. agricultural shading nets,
j. tiles of cement, ceramic or natural stone makeri
k. any shading devices.

- For roof insulation (retrofitting): Cost of roofsnlation material plus its fixing on
the floor on a building which planning applicatisras validated before 2016 or
buildings constructed prior 2016, including VAT tlaxcluding:

a. the cost of any extended warranty beyond the stdndarranty that installers
are required to provide free of charge;

b. the cost of any other materials, works or othetscedac
any laying of roof compounds,

c. costs of permits and certification

d. normal cement/sand screed (kontrabeijt);

e

f

s but not limited to,

. stone chippings used for torba;
structural membranes in concrete stee sigated steel sheeting

g. natural stone and wood;

h. bituminous or rubberised roofing membranes and eamgs including paints
for UV protection;

I. agricultural shading nets,

j. tiles of cement, cerami

k. any shading devices.

- For double glazin glazing apertureluding VAT, but
excluding;
a. the cost of any e nty beyond the stdnalarranty that installers
are requi e of charge;

. the cost

The chose oduct must be registered with the REWE registered list of
manufacturers and models will be accessible on wews.org.mt The product
manufacturer is the company that makes the produw. model is the version of the
product that has been selected for use. It is yesponsibility to ensure that approved
products are used.

! The registered list may be obtained from REWScefi
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6. Manner of application and supporting documents

0] Applications (Part A (Application for Grant) and rPaB (Request for
Reimbursement)) under this Scheme are to be swdghutiline, by mail or by
hand personally by the Applicant or by an adult henresiding in the same
household of the Applicant at REWS offices durihg period established in
the Notice in the Government Gazette.

(i) Retailers are required to register their equipnasnsoon as it is available for

sale.

(i)  Applications shall contain all the information, it and ts listed in
the application form and in terms of this Schempplfcation submitted
will be the basis for acceptance or otherwise amhot

(iv)  Only those applications that are found to confoona isi of this
Scheme shall be eligible for payment of the agraph 8 of
the Scheme.

IMPORTANT NOTE : You must not enter i indin actual ootment or

N to the purchase of a

otherwise pay out any money (including any C
: an certain preliminary

product or the carrying out of any in
ground or civil water works) before re
with this requirement, you may no : a greifer. letter, (elther because REWS
exercises its right not to make an off : : requirements are not met and/or
because insufficient funds are available) and yay find, as a result, that you are
committed to pay the full the technologsts

alified installer antai&tion date for your technology. If
ot been completed within gineen timeframe your grant will

timescales outI| ed above, do not submit a gramiegiion at this time. We will
welcome an application when you are ready to ihstdlject to availability of funds and
to the termi n date of the scheme.

8. Grant payable under this Scheme

The applicable rate and grant is stipulated in Nugice in the Government Gazette
announcing this call.
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9. Payment of Grant
Once all criteria are met and application has bagproved, the application will be

passed for payment and a bank transfer represetiitengelevant grant amount will be
issued. The grant will be pa@NLY to the applicant through a bank transfer.

10. Validity of application

An application shall not be deemed to have beemgtdd unless i
and unless it contains all the information anddsoanpanied by all the
requested therein.

d complete
mentation

11. Duration of the Scheme

Applications for this call may be validly recei e of publication of the
Government Notice until the date stipulated in Sazette. The scheme may

scheme may be renewed as may b REWS also by means of a
notice in the Gazette.

12. Amendments to the S

The REWS shall have :
publication of the said ame
clarifications to th eme
www.rews.org.mt

ake any amendsnémtthis Scheme by the
ts in the Governm@azette or to publish
> publication soich clarifications on its website

required to ensure that the futha@dministers provide a certain amount
of environ benefits. For this reason, on¢hefconditions of the grant is that the
product will ain installed and in use, and widt be modified in such a way as to
degrade its performance for a period of at least frears after installation. It is the
responsibility of the applicant to ensure that tbandition is met. The retailer shall
therefore include a warranty of 5 years on theesystThe REWS and other national
authorities may perform on site inspections thrauglhis five year period to ensure that
the equipment is still in operation.
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14. Audit

The REWS and other national authorities have talide to verify, if need be, that any
grants paid by the REWS were used for the purpwgesded by the grant scheme. For
this reason, you must ensure that you comply with record keeping and inspection
requirements set out in the following paragraphs.

(a) You must keep a record of all relevant documentatiat you obtain in relation
to the technology and its installation, includimgparticular guotations and
invoices from the relevant installer or any othe@ntcactors involved in the
installation work. You must keep these records dbreast 5 y following

copies of these records.

(b) If the REWS asks you to do so at any. g gives you reasonable
prior notice) you must permit REWS [ 1 (K]
representatives to have access to poses of inspecting the

ioe measures required by

these terms and condition

(c) If the REWS asks you to t any time, you npuevide such additional
information and c ; may requestttie purposes of the
REWS monitoring Jy use of the property andfer performance of the
technology. The R be ‘entitled to use tm#ormation, amongst other

things, for the purposes

t entities mvolved in administerangy superwsmg the scheme. The
REWS ma use this information to demonstratekat transformation trends.

The REWS may check information given by the applicgith relevant authorities and /
or Government entities in Malta.
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16. Compliance with legislation

You must ensure that the installation (and thedmg where this installation is sited)

complies with a valid development permit, or is rpgted development under the

Development Notification Order.

You must ensure that in carrying out any activitresonnection with the installation and
use of the technology you and anyone actlng on yehalf complles with aII applicable

provides you with all necessary i
providing.

opeayisions set out in the scheme, the
Atlge equipment to bring the installations
ay the gtarthe end consumer. This does not

supplier/installer shall be
within the prOV|5|ons of t
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Schedule |

- For double glazing, the retailer must present éfoate from the manufacturer
demonstrating the K (thermal conductivity) valuer Bouble glazing the final U
value must be equivalent to 3.7Winor better. The installer will need to certify
the gap of the double glazed windows. New builditigg have been certified to
conform to the building regulations by an architey present this certification
for verification of U-Value and gap of double gldagindows.

- For roof insulation (retrofitting), the retailer stupresent a certificate from the
manufacturer demonstrating the K (thermal conditg)iv
of the installed roof insulation should not exc&e89 for
architect’s certificate must be presented to camfine fin -Value of the roof
insulation.

- For roof insulation (new fittings), the re certificate from the

2. The final U value

of the installed roof insulation should n d e complete roof. An

architect’s certificate must be pr ' al U-Value of the roof
insulation.
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Annex 1 — Flow Chart

Grant offer

Inspection
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