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HEAT PUMP WATER HEATERS GRANT SCHEME GUIDELINES
Introduction

The application for a grant is made by the houssdrohnd the contractual arrangements
are between the householder and the programme mthaiars (Regulator for Energy &
Water Services, REWS). The application form is didd in two parts. Applicants must
complete Part A of the application with their peralodetails. Part A t be completed
and submitted to the REWS prior to the purchaseimastdllation of uipment and
Part B has to be completed and submitted to the &xven th i is i
and commissioned.

applications are processed on a first-come first
applications will be successful, even if all elidt

Steps in Applying for the Heat Pump Wate

Step 1

Read the guidelines on how t er eaip Water Heater Scheme. Annex
1 provides a detailed flow chart of al process

Step 2

Contact eligible
type and size of's
more than o otent

ystems to hedpeas and determine the appropriate
ed. It is recommerttiatl the applicant should contact

Step 3

Ensure t ve obtained planning permission your installation (where
applicable

Step 4

Fill in Part A of the grant scheme application foamd submit to the REWS together with
the required documentation. Note that at this stége application is not yet assessed
much less approved and no grant offer has been nmageur case. Part A of the

applicationmust be approved by the REV8fore equipment is purchased and installed.
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Step 5

In case of acceptance:

If the scheme criteria are met and the applicasasuccessful, the applicant will receive
a grant offer letter. At this stage the applicant may purchase andlinite product.

Details of successful applications may be publishrethe website.

In case of rejection:

A letter of rejection will be sent to non-compliagplicants. The jection will
be indicated on the letter. Any requests for revieam rej il be
assessed by a Review Committee specifically appaitd hear from decisions
made under this scheme. Applicants will be inforroethe Revi e decision.

Step 6

When the installation of the Heat Pump
Part B of the grant scheme applicati
submit it to the REWS. Part B's must r
on the grant offer letter.

gstem has been completed, fill in
gdall required documentation and
iBin the deadline date indicated

Step 7

The REWS will assess
system against informa
application).

ant scheme applica@onBrand the details of the installed
ided in the origipa¢-purchase application (Part A

Step 8

Payments grant .schemes will be processed aftegipt of a fully and correctly
co F B grant scheme application includiigequired documentation. The
grant will be paid to-the applicant through a b&maksfer issued by the REWS.

Step 9

Following payment, the applicant will still be rempd to participate in any audits that
may be carried out during the durability period.
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1. Interpretation
In this Scheme, unless the context otherwise reguir

‘applicant’ means any person who makes an appbicaor a rebate in terms of this
Scheme, is a resident of Malta, is 18 years ofargaeore on the day of submission of the
application and who is a holder in terms of artlef the Identity Card Act, Cap. 258;

‘application’” means an application for a grant madeuch manner required and in

terms of this scheme;

‘date of order’ means the date on the first oribfiszal receipt.

es, which premises
is used by an applicant for residential or halotad ly and does not include
use by landlords or developers, or persons ic activity at the place

the termination date;

‘effective date’ means the date of publication” @v&nment Notice in the Government

Gazette;

‘fiscal receipt’ means a defined inThateenth Schedule of Chapter 406 - the
Value Added Tax /Act, Act f 1998 as subsedlyemmended - and also includes
Act;

‘Malta’ mean e Maltese Islands;

‘owner’ includes ‘joint ownership’, ‘emphyteuta’ dludes ‘joint-emphyteuta’ and
‘tenant’ includes ‘joint-tenant’, and ‘emphytueiatludes ‘sub-emphyteuta’ and ‘tenant’
includes ‘sub-tenant’;

‘Regulator’ and ‘REWS’ mean the Regulator for Ene€gWater Services;

‘termination date’ shall mean the date applicatisttp to be processed as indicated in
the Notice in the Government Gazette;
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‘you’ or ‘your’ refers to the individual named dsetapplicant in the application;

2. Area of applicability

This Scheme applies to the expenditure that isriaduon the purchase of an Air to
Water Heat Pump for domestic use and installed aita/ for which an application has
been made for the duration of the Grant Schement&xaill not be payable in respect of
technologies installed in caravans, boats or basim

3. Eligible Applicant

To be eligible, an applicant must:

- have obtained planning permission (wh

witore than 5 years remaining)

with all necessary consents fr vher of thepgrty. If you are a joint
owner of the property, you ar i apply dagrant on behalf of the other

onditiortee Property must be used
own pite residential purposes. You

necessary with all of t
principally by you or yo
are not entitled to receiv
purposes, including t
tenants' use of t ill be residential);
- not obtain or subsidies for tlgesn from any other schemes
that inclu i or.public funds such as Gornent of Malta funds or EU

in a residential premises iamibt used by the applicant to
ic activity or as an undertaking

on behalf of an undertaking andb®ot landlord of the property
stem is installed;

and facilitate such inspections;
- accept that the applicant's name together with dhgible grant amount may
appear on public documents.

Households that have already benefited from, oelavopen grant offer under a similar
Heat Pump Water Heater schemes are not eligitdppty for a grant.
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Other members of the same household may not apply §rant on the same technology
(i.e. Heat Pump Water Heaters).

The REWS reserves the right to refuse the granttake legal action to recover the
amount granted with interests and any other costgiied, in case of:

* incorrect information being stated by the appligarthis application;

» some conditions of the scheme not being met; or

« the grant having been already given.

« other reasons where the 'bona fide' intention efabplicant is manifestly
missing.

4. Eligible expenditure

The expenditure to be reported is in respect op se pri the system as shown
on the original fiscal receipt.

The eligible costs are:

- Costs of the Heat Pump Wate inclgdfAT, but excluding
0] the cost of any e eyond the stdndearranty that
installers are require ' of charge;
(i) the cost of any other [ works or othertscasich as, but not
limited to, [
(i)  costs of p

5. Eligible Techn

ology el and manufacturer nausédistered with the REWS. The
ufacturers and models wilkbeessible on www.rews.orgmThe

er is the company that makeprtbeuct. The model is the version of
been selected for use. tus gesponsibility to ensure that approved

registered
pro anufa
the product tha
products are used.

6. Manner of application and supporting documents
0] Applications (Part A (Application for Grant) and rPaB (Request for

Reimbursement)) under this Scheme are to be swdghuttline, by mail or by
hand personally by the Applicant or by an adult roenresiding in the same

! The registered list may be obtained from REWScefi
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household of the Applicant at REWS offices durihg period established in
the Notice in the Government Gazette.

(i) Retailers are required to register their equipnasnsoon as it is available for
sale.

(i)  Applications shall contain all the information, diét and documents listed in
the application form and in terms of this Scheme.

(iv)  Only those applications that are found to confoonalt the provisions of this
Scheme shall be eligible for payment of the graférred to in paragraph 8 of
the Scheme.

7. Grant Claim Deadline

Grants are valid for six month

Please confirm with your qualified. i ntalktion date for your technology. If the
installation has not been in the gitimeframe the grant will expire and a
claim cannot be made. : ble to instalystem within the timescales outlined

above, do not submi lication as tmetiWe will welcome an application
when you are re [ bject to availgpiif funds and to the termination date

of the scheme

The "appli rate and grant is stipulated in Nagice in the Government Gazette
announcin call.

9. Payment of Grant

Once all criteria are met and an application hamnlapproved, the application will be
passed for payment and a bank transfer represetiitengelevant grant amount will be
issued. The grant will be pa@NLY to the applicant through a bank transfer.
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10. Validity of application
An application shall not be deemed to have beemgtddl unless it is full and complete

and unless it contains all the information anddsompanied by all the documentation
requested therein.

11. Duration of the Scheme

Applications for this call may be validly received from the date of publication of the
Government Notice until the date stipulated in@®ernment G
be modified or terminated before that date by meafna notice
scheme may be renewed as may be deemed necessag REWS

notice in the Gazette.

12. Amendments to the Scheme

amendnémtthis Scheme by the
Governm@azette or to publish
ch clarifications on its website

The REWS shall have the right to me
publication of the said amendments i
clarifications to the Scheme by th
WWW.rews.org.mt

13. Period of operation

The Regulator is requir re that the fuhadministers provide a certain amount
of environmental benefits. reason, on¢hefconditions of the grant is that the
system will remain installe n use, and wadk e modified in such a way as to

degrade its_performa for a period of at least frears after installation. It is the

responsibi nt to ensure that tbamdition is met. The retailer shall
therefore i ty of five years on thsteam. The REWS and other national
aut orm on site inspections thraugtthis five year period to ensure that
the equipment in operation.

14. Audit

The REWS and other national authorities have talide to verify, if need be, that any
grants paid by the REWS were used for the purpwgesded by the grant scheme. For
this reason, you must ensure that you comply with record keeping and inspection
requirements set out in the following paragraphs.
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(a) You must keep a record of all relevant documgon that you obtain in relation to the
technology and its installation, including in pedliar the any quotations and invoices
from the relevant qualified installer or any otlantractors involved in the installation

work. You must keep these records for at leastd&sy®llowing payment of the grant

and if the REWS asks you to do so at any time @stbng as it gives you reasonable
prior notice) you must allow authorised represeveatof REWS and/or its agents and/or
any national audit bodies to inspect and take csopi¢hese records.

(b) If the REWS asks you to do so at any time (asdong as it gives you reasonable

terms and conditions have been put in place.

(c) If the REWS asks you to do so at any tim i ch additional
information and co-operation as the REWS m
e technology. The
REWS will be entitled to use this informatia S gs, for the purposes of

15. Data Protection

ected. and usedaccordance with the Data
Protection Act. The information shown is apation form will be used and shared
by/with the REWS an the Ministry fondnce, the VAT department and
other Government enti : ed in administerangd supervising the scheme. The
REWS may also fion to demonstratekat transformation trends.

Personal information provided.is

You must re that the installation (and thedmgl where this installation is sited)
complies a valid development permit, or is mited development under the
Development Notification Order.

You must ensure that in carrying out any activitresonnection with the installation and
use of the technology you and anyone acting on petalf complies with all applicable
laws and regulations. This grant is subject to B#tlegislation. The grant is also made
to the applicant personally and may only be transtein case of death of applicant or
transferring of property, in which case, the cocettraf sale/donation/separation shall
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specify the terms of obligations from the applicemthe new owner of the premises. The
grant does not confer any rights. The REWS will lose any right that it has under these
terms and conditions if it does not exercise tlgttror delays in exercising it.

17. Liability

The REWS cannot and does not guarantee or underthi# performance of any
technology and you should ensure that the retaledt installer you contract with
provides you with all necessary information in tiela to the warranty c they will be
isi out in the
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Annex 1 — Flow Chart

v

Inspection
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